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MEGAGO CASE 

Assured Wireless MegaGo

The AW12 High Power User Equipment (HPUE) paired with a specially designed Band 14 antenna and Wi-Fi 
hotspot puts everything in one case for the maximum high power user equipment experience. 

For set up follow these steps: 

Prerequisites 

Ensure you, or the distributor sending you the MegaGo, have done the following: 

▪ Activated the FirstNet SIM which is included in the MegaGo

▪ Made note of the pertinent numbers located on the inside case panel (IMEI, SN, SSID/Password, etc.)

Power Up 

Before powering on, open the vent and fan caps on the sides of the unit. 

To power on, slide power toggle to “On” via the slider as indicated.  Then press and hold the silver power button 
until the blue LED lights up which show the % of battery charge available.  

Wait for the unit to fully power up, which, in most instances will occur within three minutes. 

Connect to Wi-Fi 

The factory generated Wi-Fi SSID, authentication mode, and password are provided on the label inside the 
case.  The SSID will be present within 3 minutes of power up as noted above.   

NOTE:  It is possible to “hide” the SSID in the configuration, so if you have hidden your SSID, it will not be 
available.  If this occurs and you cannot access the router Wi-Fi, then you will need to plug into the ethernet 
port on the side of the case to access the router IP address as provided (or reset by you), or open the case, and 
follow the “reset” instructions for the Wi-Fi router which can be found at  
https://www.youtube.com/watch?v=OjLNA84ogUM . 

In Use 

Be sure the lid to the case is closed as this will generally provide the best connectivity as the antenna in the case 
lid is designed to operate with the lid closed.  Battery life is indicated on the product brochure for your product 
and will generally be 12 hours unless you have substituted a component or otherwise changed the MegaGo.  
Once the unit is operating and the lid is closed, please set “face up” as indicated on the outside of the case. 

Power Recharge 

To recharge the case, remove the power cord from the slot inside the case and plug into the DC power port 
located on the left side of the case. Turn the power off before charging. 

If you need further help, please see more information at www.assured-wireless.com/megago. 
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